
The aim of this tutorial is to help you request no-cost insect vector products from Infravec2. Researchers and innovators 
worldwide are eligible to request Infravec2 products, services, facility access and vector training. The process is similar 
to traditional online shopping except that requestors “pay” by completing a justification form. 



No-cost products can be requested from the online shop on the project website. The shop can be reached either from 
the Product item of the menu or through a link in the rotating slides at the top of the page. The entry page of the shop 
allows you to search products using a full-text field or a list of dynamic product filters. It is also possible to browse 
through the products that are displayed on the page with a high-level description. The name of the product is a link to a 
more detailed product description.



This slide shows the location of the full-text search field, the list of products with their high-level description, and the 
product filters with the different categories. The filters are dynamic and limit the products displayed on the page to 
those within the selected category. The number of products meeting the criteria is displayed next to the category in 
parenthesis. 



Once you have found the product you are interested in, go to the product page to see the complete product 
description. From there you can return to shopping or add the product to your shopping cart. After selecting a product 
you have the option to either go back to the shop to select more products or to view your cart and proceed to checkout 
and fill the application form.



The first step is to log in if you already have an account or to register to create on. Mandatory fields are marked with a 
red star.



You can now complete the checkout form. It is consists of two parts. The first one contains account information that is 
self-populated with your account information.
It is important that you read the order instructions before moving to checkout because the application has to be 
completed in one session. Make sure that all the needed information and documents are available.



The second part of the form is dedicated to project information. A brief scientific justification of the technical quality, 
expected scientific outcomes and applicant capacity building must be provided. Instructions to help you write the 
justifications are included in italic. The minimum and maximum length of the text is indicated and the fields include a 
word counter to help you meet the requirements. 



Please upload an English language version of your CV as a PDF file along with any other listed requirements 
relevant to your request.



The bottom of the check-out form shows a list of the requested products and product options. Please review 
these options on the product page and indicate your preferences. Once you have completed all the needed fields, 
click on the Place order button.



You will then be asked to answer a quick survey to help us improve the user-friendliness and quality of the 
Infravec2 online shop. The survey answers need to be submitted before an order can be placed.



Once the order is received by the system, an acknowledgement page will be displayed with the order number and 
date. You will also receive a confirmation email including a summary of the information on the checkout form.



Your application will be handled by our TransNational Access or TNA product manager. Two external and one internal 
evaluator will score your application for technical and scientific quality. The process and evaluation criteria are 
described in the Infravec2 website.  The page can be found under the “No-cost product” menu item. Evaluation takes 
about 3 weeks. 



Thank you for your attention. We hope that this presentation will facilitate your TNA product requests.  
The TNA Manager will be happy to answer your questions. 


